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BACKGROUND OF THE INVENTION 
Technical Field 

The present invention relates to technology for 
heightening user convenience and service flexibility in 

10 inter-user communication and in publishing information. 
Description of Related Art 

Conventionally, techniques for controlling access to 
published information and for controlling access in inter- 
user communication are carried out utilizing access control 

15 lists (referred to as ACLs hereinafter). Whether to permit 
access to resources and other users is established by ACLs. 
ACLs are essentially used to manage decentralized operating 
systems and network resources. The object of ACL is to 
control access to fixed resources such as files and network 

20 services based on authentication of access requesters. 

Specifically, ACL is a table that designates permit/deny 
access, with respect to read/write for example, to resources 
such as files, for each user or each group to which a user 
belongs. Fig. 14 illustrates a basic example of an ACL. An 

25 advantage to ACLs is that its setup is simple, and they are 
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widely employed as an access control technique for file 
access and downloading WWW (World Wide Web) pages, or 
downloading data from directory servers. Nevertheless, ACL- 
based access control is insufficient as a control for access 

5 predicated on persons being in the background, such as 

access to communication and to privacy information. This is 
because ACL is premised on a basic permit/deny dual-value 
judgement, wherein only criteria accorded to requester-end 
attributes alone are treated. 

10 For example, when inter-user communication is 

requested, response that varies in accordance with the 
current status of a requestee is more convenient. Routine 
communication requests are often refused when concentrating 
on highly important work, or otherwise countered with a 

15 request desiring to leave the matter to a representative 

agent. Nonetheless, in the same situation a communication 
request from a supervisor may have to be answered. It would 
also presumably be desirable to include information on 
whereabouts and contact address in requestee status when 

20 away on business, and to forward requests by suitable means 
to an appropriate forwarding address according to need. 

Furthermore, there are situations in controlling access 
to published information where it would be desirable to 
change, flexibly according to the status of a user's 

25 relation to a resource, what information is provided. For 
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example, in information provision services such as online 
customer helpdesks, responses desirably would be made 
according to information on customers making inquiries, and 
to the current status of the person in charge of receiving 
inquiries. Inquiries from preferred customers are put 
through to the person in charge even when busy. On the 
other hand, first-time customer inquiries are, for example, 
forwarded to another ; inquiry destination, put through to an 
appropriate person in charge who can respond immediately, or 
a "one moment please" message is announced. 
SUMMARY OF THE INVENTION 

An object of the present invention is to provide an 
access request processing method and access request 
processing system that resolve problems peculiar to carrying 
out inter-user communication and provision of published 
information via a network, brought about by human-related 
factors such as privacy or psychological and physical state. 

The present invention imparts flexible access rights in 
inter-user communication via a network according to various 
accessing-side attributes of and accessed-side psychological 
and physical states. The present invention also allows 
provision of a flexible service in an information providing 
service according to a current status of a user in relation 
to an object of request. Namely, a first aspect of the 
present invention provides an access request processing 



method used for a service providing device providing a 
service according request of a requester, comprising: 

A: managing information on statuses of a requester and 
a requestee; 

5 B: correlatively storing the above-mentioned requester 

requesting the above-mentioned service, contents of the 
above-mentioned requested service and a status of a 
requestee in relation to the above-mentioned requested 
service, and a process for the above-mentioned service 

10 request; and 

C: obtaining the above-mentioned status of the above- 
mentioned requestee in relation to the above-mentioned 
requested service when the above-mentioned requester 
requested a service and deciding a process for the above- 
15 mentioned service request according to the above-mentioned 
requester, the above-mentioned requestee in relation to the 
above-mentioned service, and the above-mentioned status of 
the above-mentioned requestee being obtained. 

Namely, a process for request of access to a user or a 
20 object varies according to a status of a user directly or 
indirectly accessed by a service - 

A second aspect of the present invention provides an 
access request processing method used for a communication 
device providing inter-user communication, comprising: 
25 A: storing statuses of the above-mentioned users; 



B: preparing a processing policy where a process for a 
request of the above-mentioned communication according to a 
requester requesting the above-mentioned communication from 
one of the above-mentioned users , a status of a requestee 
the above-mentioned communication is requested from, and 
contents of the above-mentioned communication requested is 
set for every one of the above-mentioned users; and 

C: deciding a process for the above-mentioned request 
according to a policy of the above-mentioned requestee the 
above-mentioned communication is requested from and reports 
the above-mentioned policy to the above-mentioned 
communication device when the above-mentioned request of the 
above-mentioned communication occurs. 

A processing policy where a process for a communication 
request is set according to a requester requesting 
communication from another user, a status of a requestee, 
and contents of the request is previously provided. When 
request of communication occurs, a process for the request 
is decided. A process is, for example, "authorize the 
request," "reject," or "inquire of the requestee." A status 
of a requestee is referred to for decision of a process. 
For example, if a processing policy is set to "authorize the 
request from user A if user A is in a normal status," when 
user A requests communication, whether or not 



the requestee is in a normal status must be determined. 
Then a status of the requestee is obtained to determine 
whether the request is authorized or rejected. 

A third aspect of the present invention provides an 
access request processing system used for a communication 
device providing communication among user terminals on a 
network, comprising a first storing means, a second storing 
means, a third storing means, an authentication means, a 
liaising means, a decision means, an information registering 
means, a status registering means, and a policy registering 
means . 

The first storing means stores information on users. 
The second storing means stores statuses of the above- 
mentioned users. The third storing means stores a 
processing policy where a process for a request of the 
above-mentioned communication according to a requestee 
requesting the above-mentioned communication from one of the 
above-mentioned users, a status of a requestee the above- 
mentioned communication is requested from, and contents of 
the above-mentioned request of the above-mentioned 
communication is set for every one of the above-mentioned 
users. The authentication means verifies the above- 
mentioned requester of the above-mentioned communication 
when the above-mentioned request of the above-mentioned 
communication occurs. The liaising means acquires the 
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above-mentioned requester and requestee of the above- 
mentioned communication and contents of the above-mentioned 
communication from the above-mentioned communication device • 
The decision means obtain the above-mentioned processing 
5 policy according to the above-mentioned requestee and the 
above-mentioned contents of the above-mentioned 
communication acquired by the above-mentioned liaising 
means, refers to information on the above-mentioned 
requester and a status of the above-mentioned requestee 

10 according to a result of the above-mentioned verification 
and the above-mentioned processing policy obtained, decides 
a process for the above-mentioned request, and reports the 
above-mentioned process to the above-mentioned communication 
device. The information registering means accepts input of 

15 information on the above-mentioned users and register the 
above-mentioned information in the above-mentioned first 
storing means . The status registering means accepts input 
of statuses of the above-mentioned users and registers the 
above-mentioned statuses in the above-mentioned second 

20 storing means. The policy registering means accepts input 
of the above-mentioned processing policy and registers the 
above-mentioned processing policy in the above-mentioned 
third storing means . 

Users previously register user information on 

25 themselves in the first storing means by information 
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registering means. For example, user information is name, 
company name, division, age, sex, hobby, or the like. Users 
also register their dynamic statuses such as busy, free, in 
conference, or present in the second storing means. Users 
5 may register their dynamic statuses or users' dynamic 
statuses can be automatically detected by use of a 
conventional presence managing system. Furthermore, users 
register policies where processes for communication request 
is set according to their status, the requester, and 

10 contents of communication in the third storing means by 
policy setting means. 

When a communication request occurs, the authentication 
means verifies the requester. 

The liaising means obtains the requester, the 

15 requestee, and request contents from the communication 

device and sends them to the decision means. The decision 
means decides a process of whether to authorize or reject 
the request, or to inquire of the requestee and reports the 
process to the communication device. To decide the process, 

20 the decision means refers to information on the requester, 
information on the requestee, and status of the requestee 
according to need. For example, a policy of a requestee is 
set to "If a requester with his company name "Fujitsu," is 
"normal status," authorize him." In this case, whether or 

2 5 not requester's company name is "Fujitsu" and the requestee 



is "normal status" must be determined. Then the decision 
means obtains the requester and requester's company name 
from the first storing means and a status of the requestee 
from the second storing means to ultimately decide to 
5 authorize the request. 

A fourth aspect of the present invention provides an 
access request processing device used for a communication 
providing communication among user terminals on a network, 
comprising a first storing means, a second storing means, a 

10 third storing means, an authentication means, a liaising 
means, and a decision means. 

The first storing means stores information on users. 
The second storing means stores statuses of the above- 
mentioned users. The third storing means stores a 

15 processing policy where a process for a request of the 
above-mentioned communication according to a requester 
requesting the above-mentioned communication from one of the 
above-mentioned users, a status of a requestee the above- 
mentioned communication is requested from, and contents of 

20 the above-mentioned request of the above-mentioned 

communication is set for every one of the above-mentioned 
users . The authentication means verifies the above- 
mentioned requester of the above-mentioned communication 
when the above-mentioned request of the above-mentioned 

25 communication occurs. The liaising means acquires the 
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above-mentioned requester and requestee of the above- 
mentioned communication and contents of the above-mentioned 
communication from the above-mentioned communication device. 
The decision means obtains the above-mentioned processing 
5 policy according to the above-mentioned requestee and the 
above-mentioned contents of the above-mentioned 
communication acquired by the above-mentioned liaising 
means, refers to information on the above-mentioned 
requester and a status of the above-mentioned requestee 
10 according to a result of the above-mentioned verification 
and the above-mentioned processing policy obtained, decides 
a process for the above-mentioned request, and reports the 
above-mentioned process to sthe above-mentioned communication 
device. 

15 Q^K^ a '' 'M-M^n r Q qyi^fit nfirnrrnH in - nn nnrn.m.g rnqnnn?- 

s processing device is passed to the decision means via a 

liaising means afteir the authentication means verifies the 
requester. The decision means refers to a result of 
verification or the requester and a policy about the 

20 requestee aj?Ki decides a process for the request. As 

mentioned above, information in the first and second storing 
means^ is referred to according to need to decide a process 
<3$m. \ )rr* roqvin^Efai 

A fifth aspect of the present invention provides an 

25 access request processing device according to the fourth 
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aspect of the present invention, wherein the above-mentioned 
third storing means further store an attribute assigning 
policy where an attribute of the above-mentioned requester 
is set for the above-mentioned requestee and the above- 
5 mentioned decision means refers to the above-mentioned 

attribute assigning policy in addition to information on the 
above-mentioned requester and a status of the above- 
mentioned requestee, decides a process for the above- 
mentioned request, and reports the above-mentioned process 
10 to the above-mentioned communication device. 
J Qv/^ E-a^rrr nser ean/seL aLLllbU L Bb; u£ ^Irfter us^e^e qu es tiB g 
communication firam him for attribute assigning policy. An 
attribute is/friend, colleague, supervisor, or the like. By 
setting ar requester of a processing policy to a set 
15 attribute, classification criteria in case that each user 
clFQGcifioc other uoeub can b<=t freely aeK£ 

A sixth aspect of the present invention provides an 
access request processing device according to the fourth 
aspect of the present invention, further having an inquiry 
20 means inquiring of a terminal of the above-mentioned 

communication requestee whether to authorize the above- 
mentioned communication request and obtaining an answer to 
the above-mentioned inquiry. 

selects a process "inquiip^ of the requestee," the inquiry 
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means inquires of the reques^ee's terminal whether to 
authorize the request. ^Furthermore the inquiry means 
obtains an answer tp/the inquiry from the user terminal. 
The decision mea^is authenticates or reject a process for the 
request accoafding to the obtained answer. This inquiry and 
obtaining of the answer may be performed with user terminals 
^ fei ^LJ ^ or^ ^L ^ ^ devic es 

A seventh aspect of the present invention provides an 
access request processing device according to the fourth 
aspect of the present invention, further having a request 
directing means requesting the above-mentioned terminal of 
the above-mentioned requester to obtain the above-mentioned 
information and obtaining an answer to the above-mentioned 
request if contents of information on the above-mentioned 
requester for dealing in the above-mentioned communication 
request are not registered in the above-mentioned first 
storing means. 

e xample, t -F ^nmp. 1T1 y nnff^" °^ + rnqnfi/gtPr ifi rffrN 

registered in the first storing means in thjgr above-mentioned 
example, the request directing means ip<^uires the company 
name of the requester terminal and/obtain an answer to the 
inquiry. The inquiry is preferably performed via the above- 
mentioned communication device. This is because the 
requester is assumed feo use the communication device at that 
time. However, by installing an answer means for an access 



request process ing-^oevice in the requester terminal, the 
access requ^t processing device can directly inquires of 
- bhe r - 9<jucatc r — Lenuiiitti^ 

An eighth aspect of the present invention provides an 
access request processing device according to the fourth 
aspect of the present invention, being connected to an 
information providing means storing information on the 
above-mentioned users, further having information obtaining 
means obtaining information on the above-mentioned requester 
from the above-mentioned information providing means if 
contents of information on the above-mentioned requester for 
dealing in the above-mentioned communication request are not 
registered in the above-mentioned first storing means. 

A ninth aspect of the present invention provides an 
access rights setting device used for a communication device 
communicating with another communication device via a relay 
terminal, comprising an information registering means, a 
status registering means, and a policy registering means. 

The information registering means accepts input of 
information on users and registering the above-mentioned 
information in the above-mentioned relay terminal. The 
status registering means accepts input of statuses of the 
above-mentioned users and registers the above-mentioned 
statuses in the above-mentioned relay terminal. The policy 
registering means accepts a processing policy where a 



process for a communication request according to a requester 
requesting the above-mentioned communication from one of the 
above-mentioned users, a requestee the above-mentioned 
communication is requested from, and contents of requested 
5 communication is set for every one of the above-mentioned 
users and registers the above-mentioned process in the 
above-mentioned relay terminal. 

Users register their user information by the 
information registering means, ' their dynamic status by the 

10 status registering means, and processing policy by the 

policy registering means respectively in the relay means. 
Processing of access request is performed according to the 
information registered by users. 

A tenth aspect of the present invention provides an 

15 access rights setting device according to the ninth aspect 
of the present invention, further accepting input of an 
attribute assigning policy where attribute of the above- 
mentioned requester is set for the above-mentioned requestee 
and registering the above-mentioned policy in the above- 

20 mentioned relay terminal. 

An eleventh aspect of the present invention provides an 
access rights device according to the ninth aspect of the 
present invention, further having a replying means reporting 
inquiry whether to authorize the above-mentioned requested 

25 communication from the above-mentioned relay terminal to the 
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above-mentioned requestee, accepting an answer to the above- 
mentioned inquiry by the above-mentioned requestee, and 
sending the above-mentioned answer to the above-mentioned 
^ relay terminal. 
^ 5 Q/^ /^ mi&ii Lhe relay -b eriplnal performed - a prooocc "inqui^ ^ 
for the communication request, the replying means receives 
inquiry by the j?elay terminal, reports the inquiry to the 
user, and ajzfcepts the answer of the user. Furthermore the 
answer>^ieans sends the inputted answer to the relay 
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The twelfth aspect of the present invention provides a 
computer-readable recording medium used for a communication 
device providing communication among user terminals on a 
network, storing an access request processing program for 
executing steps of: 

A: storing information on users; 

B: storing statuses of every one of the above-mentioned 
users; 

C: storing a processing policy where a process for a 
communication request according to a requester requesting 
the above-mentioned communication from one of the above- 
mentioned users, a status of a requestee the above-mentioned 
communication is requested from, and contents of the above- 
mentioned communication requested is set for every one of 
the above-mentioned users; 
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D: verifying the above-mentioned communication 
requester if the above-mentioned communication request 
occurs; 

E: acquiring the requester and requestee of the above- 
5 mentioned communication and contents of the above-mentioned 
communication ; 

F: obtaining the above-mentioned processing policy 
according to the above-mentioned requestee and communication 
contents acquired, referring to information on the above- 
10 mentioned requester and a status of the above-mentioned 
requestee according to a result of the above-mentioned 
verification of the above-mentioned requester and the above- 
Ul mentioned processing policy obtained, and deciding a process 

for the above-mentioned request; and 
15 G: reporting the above-mentioned process decided to the 

above-mentioned communication device. 

A thirteenth aspect of the present invention provides 
computer-readable recording medium used for a communication 
device communicating with another communication terminal via 
20 a relay terminal, storing an access rights setting program 
for executing steps of: 

A: accepting input of information on users and 
registering the above-mentioned information in the above- 
mentioned relay terminal; 



Pi c 



-16- 



B: accepting input of statuses of the above-mentioned 
users and registering the above-mentioned statuses in the 
above-mentioned relay terminal; and 

C: accepting a processing policy where a process for a 
5 communication request according to a requester requesting 
the above-mentioned communication from one of the above- 
mentioned users, a requestee the above-mentioned 
communication is requested from, and contents of requested 
communication is set for every one of the above-mentioned 
fcfj 10 users and registering the above-mentioned process in the 

Eli 

h h above-mentioned relay terminal. 

0i 

iN & A fourteenth aspect of the present invention provides 

g y 

¥l an access request processing method used for an information 

H providing device providing information for user terminals 

n** 15 according to need, comprising: 

o 

y. storing statuses of users in relation to the above- 

mentioned information for every information; 

preparing a processing policy where a process for the 
above-mentioned information request according to a requester 
20 requesting the above-mentioned information, a status of a 
requestee in relation to the above-mentioned information, 
and information to be requested is set for each information; 

deciding a process for the above-mentioned request 
according to the above-mentioned processing policy of the 
25 above-mentioned information to be requested and reporting 




the above-mentioned process to the above-mentioned 



information providing device. 



A processing policy where a process for the information 
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request is set according to a user requesting information 
and another user in relation to an information resource is 
prepared for each information resource. When information 
request occurs, the access request processing method refers 
to a resource of information to be requested and decides a 
process for the request. A process is "authorize the 
information request," "reject," "provide the requested 
information where a message is embedded," "inquire of a user 
in relation to an information resource," or the like. To 
decide a process, the access request processing method 
refers to a status of another user in relation to an 
information resource. For example, assume that "for request 
of user A, provide a homepage of URL la if a person who made 
the homepage is busy" is set in a policy of a homepage 
"URL1." If user A requests URLl, whether or not a person who 
made a homepage is busy must be determined. Then the access 
request processing method refers to a person in charge and a 
process for the request. Consideration of a status of a 
user in relation to an information resource as well as a 
requester in this manner allows a flexible service. 

A fifteenth aspect of the present invention provides an 
access request processing system used for an information 
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providing device providing information for information 
terminals according to need, comprising a first storing 
means, a second storing means, a third storing means, an 
authentication means, a liaising means, a decision means, a 
status registering means, and a policy registering means. 

The first storing means stores information on a 
requester requesting the above-mentioned information. The 
second storing means stores a status of a requestee in 
relation to the above-mentioned information requested by the 
above-mentioned requester. The third storing means stores a 
processing policy where a process for a request of the 
above-mentioned information according to the above-mentioned 
requester requesting the above-mentioned information, a 
status of the above-mentioned requestee in relation to the 
above-mentioned information, and the above-mentioned 
information to be requested is set for information. The 
authentication means verifies the above-mentioned requester 
of the above-mentioned information when the above-mentioned 
information request occurs. The liaising means acquires the 
above-mentioned requester and the above-mentioned 
information to be requested from the above-mentioned 
information providing device. The decision means obtains 
the above-mentioned processing policy according to the 
above-mentioned information to be requested acquired by the 
above-mentioned liaising means, refers to the above- 



mentioned information on the above-mentioned requester and a 
status of the above-mentioned requestee in relation to the 
above-mentioned information to be requested according to a 
result of the above-mentioned verification and the above- 
mentioned processing policy obtained, decides a process for 
the above-mentioned request, and reports the above-mentioned 
process to the above-mentioned information providing device. 
The information registering means accepts input of the 
above-mentioned information on the above-mentioned requester 
and registers the above-mentioned information in the above- 
mentioned first storing means. The status registering means 
accepts input of a status of the above-mentioned requestee 
in relation to the above-mentioned information and registers 
the above-mentioned status in the above-mentioned second 
storing means. The policy registering means accepts input 
of the above-mentioned processing policy and registers the 
above-mentioned processing policy in the above-mentioned 
third storing means . 

A policy where a process for information request is set 
according to each information resource, a user requesting 
information, and another user in relation to the information 
is prepared. When information request occurs, the access 
request processing system refers to a policy in relation to 
a resource of requested information and decides a process 
for the request. To decide the process, the access request 



processing system refers to information stored in the first 
and second storing means according to need. For example, 
assume that for a policy of a homepage "URLl," "if a company 
name of a requester is "Fujitsu," provide a homepage of 

5 URL la when a person in charge of a homepage is busy" is set. 
If user A requests URLl in this occasion, whether or not a 
company name of user A is "Fujitsu" must be determined. 
Then the access request processing system refers to 
information on user A and a status of a person in charge and 
10 decides a process for the request. 

A sixteenth aspect of the present invention provides an 
access request processing device used for an information 
providing device providing information for information 
terminals according to need, comprising a first storing 

15 means, a second storing means, a third storing means, an 
authentication means, a liaising means, and a decision 
means . 

*y q*\ ;S flTbL s Lo ring - meano atorea - x n f ormatxon on- 

requester requesting the above-mentioned information. The 
20 second storing means stores a status of a/equestee in 

relation to the above-mentioned inf ojatfation requested by the 
above-mentioned requester. Th^^hird storing means stores a 
processing policy where process for a request of the 
above-mentioned infoprfiation according to the above-mentioned 
25 requester requesting the above-mentioned information, a 

-21- 



status of the above-mentioned requestee in Relation to the 
above-mentioned information, and the above-mentioned 
information to be requested is set for /information. The 
authentication means verifies the above-mentioned requester 
of the above-mentioned information/when the above-mentioned 
information request occurs. The/liaising means acquire the 
above-mentioned requester and /che above-mentioned 
information to be requested/from the above-mentioned 
information providing device. The decision means obtain the 
above-mentioned processing policy according to the above- 
mentioned information/ to be requested acquired by the above- 
mentioned liaising/means, refers to the above-mentioned 
information on ime above-mentioned requester and a status of 
the above-mentioned requestee in relation to the above- 
mentioned information to be requested according to a result 
of the aj^ove-mentioned verification and the above-mentioned 
processing policy obtained, decides a process for the above- 
mentioned request, and reports the above-mentioned process 
y o .the nb^ p - mnnt i nn^il ■ i nf nrmnti on provid ing deff-jefe- 

A seventeenth aspect of the present invention provides 
an access rights setting device used for an information 
terminal, being connected to an information providing device 
via a network providing information for the above-mentioned 
information terminal according to need, comprising an 



information registering means, a status registering means, 
and a policy registering means. 

The information registering means accepts input of 
information on a requester requesting the above-mentioned 
5 information and sends the above-mentioned information to the 
above-mentioned information providing terminal. The status 
registering means accepts input of a status of a requestee 
in relation to the above-mentioned information and sends the 
above-mentioned status to the above-mentioned information 

10 providing terminal. The policy registering means accepts 

setting of a policy where a process for the above-mentioned 
information request according to the above-mentioned 
information requester, the above-mentioned status of the 
above-mentioned requestee in relation to the above-mentioned 

15 information, and the above-mentioned information to be 
requested is set for the above-mentioned information and 
sending the above-mentioned policy to the above-mentioned 
information providing device. 

An eighteenth aspect of the present invention provides 

20 a computer-readable medium storing an access request 
processing program for executing steps of: 

A: storing information on a requester requesting the 
above-mentioned information; 
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B: storing a status of a requestee in relation to the 
above-mentioned information requested by the above-mentioned 
requester; 

C: storing a processing policy where a process for a 
request of the above-mentioned information according to the 
above-mentioned requester requesting the above-mentioned 
information, a status of the above-mentioned requestee in 
relation to the above-mentioned information, and the above- 
mentioned information to be requested is set for 
information; 

D: verifying the above-mentioned requester of the 
above-mentioned information when the above-mentioned 
information request occurs; 

E: acquiring the above-mentioned requester and the 
above-mentioned information to be requested from the above- 
mentioned information providing device; and 

F: obtaining the above-mentioned processing policy 
according to the above-mentioned information to be requested 
acquired by the above-mesntioned liaising means, referring to 
the above-mentioned information on the above-mentioned 
requester and a status of the above-mentioned requestee in 
relation to the above-mentioned information to be requested 
according to a result of the above-mentioned verification 
and the above-mentioned processing policy obtained, and 
deciding a process for the above-mentioned request; and 



G: reporting the above-mentioned process decided to the 
above-mentioned information providing device, 

A nineteenth aspect of the present invention provides a 
computer-readable medium storing an access rights setting 
program, used for an information terminal connected to an 
information providing device via a network providing 
information for the above-mentioned information terminal 
according to need, and for executing steps of: 

A: accepting input of information on a requester 
requesting the above-mentioned information and sending the 
above-mentioned information to the above-mentioned 
information providing terminal; 

B: accepting input of a status of a requestee in 
relation to the above-mentioned information and sending the 
above-mentioned status to the above-mentioned information 
providing terminal; and 

C: accepting setting of a processing policy where a 
process for the above-mentioned information request 
according to the above-mentioned information requester, the 
above-mentioned status of the above-mentioned requestee in 
relation to the above-mentioned information, and the above- 
mentioned information to be requested is set for the above- 
mentioned information and sending the above-mentioned 
processing policy to the above-mentioned information 
providing device. 



From the following detailed description in conjunction 
with the accompanying drawings, the foregoing and other 
objects, features, aspects and advantages of the present 
invention will become readily apparent to those skilled in 
5 the art. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Fig. 1 is a block diagram showing functional 
configuration according to a first embodiment of the present 
invention; 

10 Fig. 2 is a conceptual explanatory diagram of 

processing policy; 

Fig. 3 is a conceptual explanatory diagram of an 
attribute assigning policy; 

Fig. 4 is an explanatory diagram showing an example of 
15 dynamic data of users; 

Fig. 5 is an explanatory diagram showing an example of 
static data of users; 

^ Fig q jg an ^xpl w *^ y H i ^/j^m ^l i MUM i wj aw Hxampku of- 

^^ TLd ' Liu dal.a rt>t ut^rgfr 
20 Fig. 7 is a flowchart showing flow of process done by 

an access request processing device shown in Fig. 1; 

Fig. 8 is a flowchart showing flow of process done by 
process determining subroutine; 
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Fig. 9 is a block diagram showing a functional 



configuration according to a second embodiment of the 




present invention; , 

ft / -F- ig -7 — 10 is a conceptual explanatory- diagram of - a - 



5 .in formation providing polioyy* 

Fig. 11 is a conceptual explanatory diagram of an 
attribute assigning policy; 

Fig. 12 is an explanatory diagram showing an example of 
dynamic data of users according to the second embodiment of 
10 the present invention; 

Fig. 13 is a conceptual explanatory diagram of personal 
information providing policy; and 

Fig. 14 is a conceptual explanatory diagram of ACL. 
DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 
15 Best Mode for Implementing Invention 

The following specifically explains embodiments of the 
present invention according to the drawings. 
First Embodiment 
Overall Configuration 
20 Fig. 1 shows an overall configuration of an access 

request processing system according to a first embodiment of 
the present invention. The access request processing system 
in Fig. 1 is composed of a server and user terminals. 
(1) Server 
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Various communication applications providing 
communications among users such as chat application can 
operate on the server. The server has access request 
processing module 1. It is conceivable that a usual phone 
5 service is an example of communication applications. In 
this case, telephone switchboards act as a kind of 
communication applications. The access request processing 
module 1 has authentication information DB 2, authentication 
module 3, liaising module 4, determining module 5, policy- 
10 storing table 6, dynamic data-storing table 7, static data- 
*** storing table 8, terminal communicating module 9, and other- 

*T t server communication module 10. The server is connected to 

an information providing server via the other-server 

hj communication module 10. 

flJ 

fn is — Policies and Data — 



At first information stored in the policy-storing table 
6, the dynamic data-storing table 7, and the static data- 
storing table 8 will be explained. A processing policy and 
an attribute policy are set, i.e., established, in the 

20 policy-storing table 6. Processes for communication 

requests are configured by the processing policy. A process 
to be set depends on combination of an access requester 
requesting communication from another user, status of a 
requestee, and request contents. Each user sets a 

25 processing policy of the access requester for each request 
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content from a requester's viewpoint. Herein setting for 
the access requester can be not only designation of a 
specific user but also designation of a user group having a 
common characteristic e.g. a common friend or a common 
5 company name. Request contents are for example " chatting in 
a private channel" or "chatting in a specifically-designated 
channel" in a chat application. 

Fig. 2 shows a conceptual diagram of a processing 
policy configured by a user. A situation in which a request 

10 is made to user A for communication in a private channel is 
taken as an example for the processing policy in Fig. 2. If 
the requester is user D or someone sharing a common interest 
with user A, the processing policy setting is to permit the 
request during user A's normal time. On the other hand, 

15 during user A's busy time, the processing policy setting is 
to inquire of user A whether to permit the request. If the 
requester is a supervisor, the processing policy setting is 
to permit the request at any time regardless of the 
^ requestee user A's status. 

20 QU ^^ft tLiibuL e o of accQs e reqn nn t- nr n njp f* fs e tjly aeL Lo the 
/ attribute assigning policy. In oth^r words, each user can 
freely set attributes to other steers . Herein attributes are 
relationship between users jfot read from below-mentioned 
static data of users suprh as "friend" and "colleague." The 

25 user A sets the attribute of user B to "supervisor" and the 



attribute of user C to "friencj^ in the attribute assigning 
policy in Fig, 3. Each u#er sets processing policy and 
attribute assigning ppoicy for the policy-storing table 6 
with below-mentiojared policy setting module 21 of a user 
5 terminal. SeJ^ting attribute assigning policy allows 

processincr communication request according to not only 
statuses of communication requesters but also relationship 
among u s era from — a viowpoifit o ±— a— roquost ee^ 

The dynamic data-storing table 7 stores dynamic data 

10 varying in a short time such as current user status and 

information accompanying current status. Fig. 4 shows an 
example of dynamic data stored in the dynamic data-storing 
table 7 . Dynamic data are for example busyness level such 
as "busy" or "free," current whereabouts, and contact 

15 address. It is also conceivable to register information on 
whether to permit request to be forwarded to current 
whereabouts. Incidentally, instead of dynamic data 
themselves, identifiers indicating where dynamic data exist 
may be stored in the dynamic data-storing table 7 . 

20 These dynamic information are stored in the dynamic 

data-storing table 7 with data setting module 22 of a user 
terminal . 

The static data-storing table 8 stores static data of 
each user. Static data of users are data not varying in a 
25 short time such as name, company name, department, e-mail 
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address, phone number, age, sex, and hobby. Static data of 
users are not always essential in this embodiment. However, 
to flexibly deal in communication request, it is preferable 
to use static data. As is the case with dynamic data, 
instead of static data itself, identifiers indicating where 
data exist e.g. in an office DB or another information 
server may be stored in the static data-storing table 8. 
Fig. 5 shows an example of static data stored in the static 
data-storing table 8. Static data of users are set in the 
static data-storing table 8 with the data setting module 22 
of a user terminal. 
- Functions of Each Block — 

The authentication information DB 2 stores 
authentication information of users e.g. password and ID 
number for each user. 

The authentication module 3 demands a requester 
requesting communication with other users to input 
authentication information via a chat application. The 
authentication module also compares authentication 
information inputted in response to a request with 
authentication information registered in the authentication 
information DB and determines whether or not the requester 
is a user registered in the authentication information DB. 
If the requester is a new user not being registered in the 



authentication information DB, the authentication module 3 
handles the new user as an "anonymous user." 

The liaising module 4 obtains contents of communication 
request, requester, and requestee from a chat application 
and sends them to the determining module 5. Practically, 
the liaising module 4 is made corresponding to various 
communication applications operable on a server. For 
example, for IRC (Internet Relay Chat) application, 
mechanisms known as IRC agent or B0T can be cited as the 
liaising module 4. Furthermore, the liaising module 4 
preferably has request module 41 and inquiry module 42. 

The request module 41 requests necessary information 
and obtains the information with a requester via a chat 
application according to the instructions of below-mentioned 
request-directing module 51 of the determining module 5. 
The request module 41 also sends the obtained information to 
the request-directing module 51. The requesting module 41 
is preferably installed in order to allow inquiry of a 
requester about information on the requester necessary to 
determine process for communication request. 

The inquiry module 42 sends inquiry of whether to 
perform requested communication to a requestee 's terminal 
via a communication application according to instructions 
from the below-mentioned inquiry directing module 52 of the 
determining module 5. A communication application that can 



send inquiry to below-mentioned current contact address 
stored in the dynamic data-storing table 7 or a 
communication application used by a requestee is preferably 
selected. The inquiry module 42 is preferably installed 
because decision of a requestee on communication request can 
be checked without adding a new function to a user terminal. 

The determining module 5 obtains processing policy and 
attribute assigning policy from the policy-storing table 6 
according to request contents, the requester, and the 
requestee. Furthermore, the determining module 5 obtains 
user information from the static data-storing table 6 and 
dynamic data-storing table 7 according need and determines 
process for the requested communication. The determining 
module 5 also makes the policy-storing table 6 and the data 
storing tables 7 and 8 store various policies and user 
information via the terminal communicating module 9 from a 
user terminal. The determining module 5 preferably has 
request-directing module 51 and inquiry directing module 52. 

If the request-directing module 51 determines that 
there is no necessary information on the requester in the 
static data-storing table 8, the request-directing module 51 
requests necessary information. It is conceivable that 
requesting from a requester with a communication application 
and requesting another information providing server via 
other-server communication module 10 are request methods. 



In case of requesting from a requester, the request- 
directing module 51 directs the request module 41 to obtain 
necessary information via an appropriate communication 
application. It is conceivable that a communication 
5 application is the one a requester requests communication 
with. 

Requesting information from an information providing 
server is on the premise that the address of the information 
providing server is obtained by a predetermined method. 
10 Previously storing the address of the information 

providing server in the static data-storing table 8, 
obtaining an address included in communication request , and 
obtaining an address as a result of inquiry of a requester 
terminal are cited as a predetermined method. Incidentally , 
15 other various information providing means such as general 
purpose DB and in-the-of f ice DB are used instead of an 
information providing server. The request-directing module 
51 is preferably installed because it facilitates setting 
and obtaining of information necessary for process for 
20 communication request and thus enables flexible process. 

If the determining module 5 selects an operation 
"inquire," the inquiry directing module 52 inquires whether 
or not to communicate of, the requestee. Specifically, the 
inquiry directing module 52 sends the above-mentioned 
25 inquiry to a requestee 's terminal via a terminal 
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communicating module 9. The inquiry directing module 52 
also obtains an answer to the inquiry by the requestee via 
the terminal communicating module 9, If the inquiry module 
42 is installed in the above-mentioned liaising module 4, 
5 this inquiry and obtaining the answer can be done via the 
inquiry module 42 and communication application. Directing 
either the terminal communicating module 9 or the inquiry 
module 42 to inquire is preferably determined according to 
the current status of the requestee. For example, if the 
10 requestee uses a communication application, the inquiry 
directing module 52 directs the inquiry module 42 to 
inquire; if not, the terminal communicating module 9 does. 
The determining module 5 ultimately determines a process for 
communication request according to an answer obtained from 
15 either the inquiry module 42 or the terminal communicating 
module 9. In other words, the inquiry directing module 52 
is preferably installed because it enables setting of a 
process "inquire" in the above-mentioned processing policy 
and flexible process for the request. 
20 The terminal communicating module 9 receives policies 

and user information sent from user terminals and sends them 
to the determining module 5. The terminal communicating 
module 9 also sends inquiry for communication request of the 
inquiry directing module 52 to a user terminal. 
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The another-server module 10 is installed according to 
the information providing server and the request-directing 
module 51 and requests and obtains from the information 
providing server necessary information. 
(2) User Terminal 

Communication applications enabling inter-user 
communication are operable in user terminals. A user 
terminal has at least the policy setting module 21 the data 
setting module 22; further preferably has reply module 23. 
Incidentally , in Fig. 1, the above-mentioned function is 
shown about a requestee's terminal. However, a requester 
terminal has the same function. 

The policy setting module 21 accepts input of process 
for requested communication. Process to be inputted depends 
on contents of communication request, a requester, and a 
requestee. Fig. 6 shows an example of a setting window 
displayed with the policy setting module 21. A user- 
selectable pulldown menu with four items "communication 
request," "requester," "your status," and "process" is 
provided in the setting window in Fig. 6. Items not set in 
the menu can be additionally set by clicking a new item 
button. Already-set information in relation to currently 
inputted items is displayed in already-set display screen on 
the lower part of the window and new policies can be set 
with current setting information checked. Furthermore, the 



policy setting module 21 sends a policy set by, a user to a 
server. As mentioned above, the policy sent to the server 
is stored in the policy-storing table 6 via the terminal 
communicating module 9. 

The data setting module 22 accepts input of dynamic 
data and static data such as current user status and sends 
inputted user information to the server. As mentioned 
above, the user information sent to the server is stored in 
the data-storing table 7 and 8 with the determination module 
9 via the terminal communicating module 9. incidentally, 
user's dynamic data may be automatically detected in the 
server or the user terminal and then registered in the 
server with an existing presence managing system. 
Similarly, user's static data collected by a certain method 
in the user terminal or serer can be automatically 
registered in the server. It is conceivable that for 
example, data in the static data-storing table 8 are 
previously automatically registered by using a database 
where static data is stored. 

The reply module 23 is installed corresponding to 
inquiry directing module 52. The answer part 23 reports 
inquiry of inquiry directing part 52 to a user. The reply 
module 23 accepts input of answer to the above-mentioned 
inquiry. Furthermore, the reply module 23 sends the 
inputted answer to the server. 



Process Flow 

The following explains flow of an access request 
process in the access request processing system having the 
above-mentioned configuration according to Fig. 7. Fig. 7 
5 is a flowchart showing flow of a process done by the access 
request processing device 1. When the server receives 
communication request of any of the terminals from another 
user terminal, the following process is commenced. To 
simplify the explanation, assume that a communication 
10 requestee is user A, processing policy and attribute 

assigning policy are set as shown in Fig. 2 and Fig. 3, and 
static and dynamic data of users are registered as shown in 
Fig. 4 and Fig. 5. 
(1) Main Routine 
15 m step SI the authentication module 3 prompts a 

communication requester to input authentication information 
such as password on his terminal. If the authentication 
module 3 determines that the inputted authentication 
information corresponds to authentication information 
20 registered in the authentication information DB 2, the 
authentication module 3 authenticates the request. 
Otherwise the authentication module 3 regards the request as 
authentication impossible. 

In step S2 the liaising module 4 obtains request 
25 contents, a requester, and a requestee from a communication 
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application and sends them to the determination . part . In 
this occasion, if the request is regarded as authentication 
impossible, the liaising module 4 deals in the requester as 
an "anonymous user." 

In step S3 the determination part 5 searches the 
policy-storing part 6 according to the request contents, 
requester, and requestee sent from the liaising module 4. 
Specifically, the determining module 5 reads processing 
policy and attribute assigning policy of the requestee from 
the policy-storing table 6. Then the determining module 5 
extracts "access requester" which is expected to correspond 
to the requester according to the attribute of the requester 
from the processing, policy of the requestee. A potential 
classification list containing the extracted contents are 
temporally created in a memory and so on. The determining 
module 5 writes items in the processing policy corresponding 
to the extracted "access requester" in the potential 
classification list. In this example, "request contents," 
"requestee status," and "process" are described in the 
potential classification list along with "access requester." 

By the above-mentioned process, candidate 
classifications of "access requester" the requester has a 
possibility of corresponding to are extracted according to 
the request contents, requester, and requestee obtained from 
the communication application. In the following steps, 



# 



classification of "access requester" the requester 
corresponds to is determined from among extracted candidate 
classifications. The communication request is handled 
according to classification of "access requester." 
5 Classification of "access requester" is determined by 

referring to attribute information of the requestee stored 
in the static data-storing table status information of the 
requestee stored in the dynamic data-storing table 7 . 

If multiple candidate classifications are extracted 

10 onto the potential classification list, the determining 
module 5 determines whether or not each candidate 
corresponds to the requester in order. Then a first 
classification the requester corresponding to in the order 
is determined as "access requester." Assume that the order 

15 is predetermined. It is conceivable that for example, 

priority order is attached to each classification of "access 
requester," or if certain users are specifically designated 
as "access requester" priority is such that it is given to 
the most specific classification, and otherwise the order is 

20 that described in the processing policy. 

In step S4 the determining module 5 determines whether 
or not the requester fits all the candidate classifications 
picked out from the potential classification list. If the 
result is "Yes," step S5 ensues. If the result is "No" i.e. 

25 candidate classifications that the determination has not 
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been given yet are left in the potential classification 
list, step S6 ensues to determine the classification of 
"access requester" the requester corresponds to . 

in step S5 the determining module 5 determines the 
"access requester" classification for the requester to be 
"other. " 

In step S6 the determining module 5 selects one 
candidate classification from the potential classification 
list according to the above-mentioned priority order. The 
determining module 5 intends the selected candidate 
classification for determining whether the requester 
corresponds to the selected candidate classification. The 
determining module 5 deletes the selected candidate 
classification from the potential classification list to 
indicate the determination has been given to the candidate 
classification. 

In step S7, based on the content of the candidate 
classification that is the judgment target the determining 
module 5 determines whether static data related to the 
requester needs to be obtained. If the judgment is "Yes," 
step S8 ensues. An example would be when a candidate 
classification for the judgment target is a "hobby = 
mountain climbing" access-requester. If the judgment is 
"No," below described step S14 ensues. An example would be 



when a candidate classification for the judgment target is a 
"friend" or "supervisor" access-requester. 

In step S8 the determining module 5 searches the static 
data-storing table 8 with the requester to read the static 
5 data of the requester. For example, if a candidate 
classification to be determined is an access requester 
"hobby = climbing," the determining module 5 reads the hobby 
of the requester. 

In step S9 the determining module 5 determines whether 
10 or not data necessary to determine classification are 

obtained. If the result is "Yes," below-mentioned step S13 
ensues. If the result is "No," step S10 ensues. 

For example, if a candidate classification to be 
. determined is an access requester "hobby = climbing," the 
15 necessary static data is the hobby of the requester. As 
shown in Fig. 5, for example, the requester is user B, 
"tennis" is registered as a hobby. Accordingly, whether or 
not the requester corresponds to a candidate classification 
can be determined. However, for example, the requester is 
20 user C, no hobbies are registered. If the requester is user 
D, only an address is stored. In this case, as for 
information necessary to determine the requester corresponds 
to a candidate classification, information stored in the 
static data managing table 8 do not suffice. Accordingly 
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data necessary to determine the classification are further 
obtained. 

in step S10 the request-directing module 51 sends 
download request of user information to a communication 
5 application or information providing server. If an address 
of data is registered in the static data-storing table 8, 
the request-directing module 51 obtains the information via 
the other-server communication module 10. However, for 
example, nothing is registered in the static data-storing 
io table 8, the request directing part 51 sends download 

request of information to the requesting module 41. The 
requesting module 41 make the received download request 
comply with an communication application and sends it to the 
requester terminal. 
15 in step Sll and step S12 the request-directing module 

51 monitors interval from sending download request to 
obtaining data. If data cannot be obtained after 
predetermined time T elapses (the result is "Yes" in step 
S12), the main routine is returned to step S4 . In other 
20 words, since whether the requester corresponds to the 
candidate classification cannot be determined, similar 
determination is done for a next candidate classification. 
If data can be obtained (the result is "Yes" in step Sll), 
step S13 ensues and whether or not classification of "access 
25 requester" can be decided for the requester is determined. 
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In step SI 3 the determining module 5 determines whether 
or not the requester corresponds to the candidate 
classification to be determined can be decided according to 
the obtained information. If the result is "Yes," the main 
5 routine is returned to step S4 . Namely, since the 

determination of whether or not the requester corresponds to 
the candidate classification cannot be done, similar 
determination is done for a next candidate classification, 
in step S14, the determining module 5 determines 
10 whether or not obtaining dynamic data of the requestee is 
necessary to decide process for the request. If the result 
is "necessary," step S15 ensues. If the result is 
"unnecessary," below-mentioned step S17 ensues and process 
is determined. 

15 "Necessary" means, for example, request content in 

processing policy in Fig. 2 is "chatting in a private 
channel" and the access requester is "friend." in this case, 
since process depends on whether the requestee 's status is 
"normal" or "busy," status of the requestee must be 

20 obtained. Meanwhile "unnecessary" means, for example, 

requestee 's status in processing policy in Fig. 2 is set to 
"always." in this case, the determining module 5 can decide 
process regardless of a status of user A. 

in step SI 5 the determining module 5 determines whether 

25 or not process for communication request can be decided or 
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whether or not the classification of the access requester is 
"other." If the process can be decided and the 
classification of the access requester is "others ," the main 
routine is returned to step S4 and the above-mentioned 

5 determination is done for a next candidate. If the decision 
of process is impossible, the main routine is returned to 
step S4 and the above-mentioned determination is done for a 
next classification. 

In step S17 below-mentioned process deciding subroutine 

10 is executed and operation for handling communication request 
is decided. 

(2) Process Deciding Subroutine 

Fig. 8 is a flowchart showing flow of process deciding 
subroutine done by determining module 5. If data necessary 

15 to decide process operation for the communication request in 
the above-mentioned main routine, the determining module 5 
performs the following steps. 

In step S91 the determining module 5 decides process 
according to processing policy. For example, if the 

20 requester is "user-B" with attribute "supervisor" or if 

request content is "entering channel #foo" and the requester 
is "user-C," "authorize" is decided as a process. If the 
classification of the access requester is "others" and no 
processes in case that "access requester" is "others" are 
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registered in the processing policy., the process is decided 
to "refuse." 

In step S92 whether or not the decided process is 
"authorize." If the process is "authorize," step S93 ensues. 
Otherwise below-mentioned step S95 ensues. 

In step S93 the determining module 5 obtains current 
contact address of the requestee from the dynamic data- 
storing table 7 . 

In step S94 the determining module 5 reports the 
obtained contact address to an communication application via 
the liaising module 4. The communication application 
received the contact address establishes a communication 
channel with the current contact address of the requestee 
and starts communication. 

If the operation decided in step S91 is "reject" or 
"inquire," step S95 ensues. In step S95, the determining 
module 5 determines whether or not the decided operation is 
"reject." If it is "reject," step S96 ensues. If it is not 
"reject," step S97 ensues. 

In step S96 the determining module 5 reports to the 
communication application that the required communication 
was rejected and the subroutine is returned to the above- 
mentioned main routine. 

In step S97 the determining module 5 determines whether 
or not the decided operation is "inquire." If it is 



"inquire," step S98 ensues. Otherwise the subroutine is 
returned to the above-mentioned main routine and the process 
completes • 

In step S98 the inquiry module 51 sends inquiry of 
whether to authorize communication request via the terminal 
communication module 9 or inquiry module 42. For example, 
it is conceivable that if there is a communication 
application operating in the requestee's terminal, the 
inquiry is sent to the inquiry module 42 or otherwise the 
inquiry is sent to reply module 23. 

In step S99 the inquiry directing module 51 waits for 
an answer from the requestee's terminal. The inquiry 
directing module 51 returns to step S92 and operates 
according to the answer after receiving the answer. The 
answer is "authorize" or "reject." If there is no answer, 
the subroutine is returned to step S100. 

In step S100 the inquiry directing module 51 determines 
whether or not the standby time is more than predetermined 
time T. If the standby time is less than T, the subroutine 
is returned to step S99 and the inquiry directing module 51 
determines whether or not it received the answer. Otherwise 
step S101 ensues. 

In step S101 the determining module 5 reports to the 
communication application that the requested communication 
will be rejected because there is no answer from the 



requestee's terminal. Incidentally, it is conceivable that 
a message that there is a communication request of the 
requester is stored in an access request processing device 
or the requestee's terminal. 

The access request processing system in this embodiment 
prevents annoying unnecessary accesses on communication such 
as chatting or synchronous messaging and allows reliable 
massages from the other party to be received in an 
appropriate status. 
Second Embodiment 
Ove rail Con figuration 

Fig. 9 shows an overall configuration of an access 
request processing system according to a second embodiment 
of the present invention. The access request processing 
system in Fig. 9 consists of a server and multiple user 
terminals . 
(1) Server 

The server in Fig. 9 has a configuration similar to the 
above-mentioned first embodiment except for an information 
provision application being operable instead of a 
communication application. Same signs are shown attaching 
to components in Fig. 9 similar to the first embodiment. 
The .information provision application is connected to an 
information storing table storing information and provides 
information for user terminals on a network. It is 



conceivable that the information provision application is 
WWW that can liaise with other programs with CGI (Common 
Gateway Interface), for example. 
- Policy and Data — 

5 In the second embodiment, policy-storing table 6, 

dynamic data-storing table 7, and static data-storing table 
8 have almost similar functions except for data contents 
stored in them. Information providing policy and attribute 
assigning policy are stored in the policy-storing table 6. 

10 Processes for information providing request are set in the 
information providing policy. The processes being set 
depend on an information resource to be provided, 
information requesters, and statuses of users in relation to 
a requested information resource (hereinafter referred to as 

15 related users). Herein it is conceivable that the related 
users are information resource administrators, users having 
attributes described in information, persons in charge of 
answering inquiry of an information providing page, etc. 
Fig. 10 shows a conceptual diagram of an information 

20 providing policy. 

Assume that URLl is a page for a customers support desk 
and URL2 is a general information desk, and URLl-a, URLl-b, 
and URLl-c have messages for customers and URLl-d has 
messages for in-house users. The following shows screen 

25 examples displayed on each URL. 
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- URLl-a, URL2-a: A chat screen is displayed with a 
message "Thank you for waiting. *** (support member's name) 
speaking. " 

- URLl-b: A screen for prompting a customer to select a 
5 chat screen is displayed with a message "*** is busy now." 

- URLl-c:' A screen for prompting a customer to select 
from talking with another support member, calling by a 
support member, and calling by the user later again is 
displayed with a message " *** is busy now." 

10 - URIil-d: An advertisement screen is displayed with a 

message "*** immediately supports you. Please wait a 
minute . " 

- URL2-b: A screen for prompting a user to select from 
talking with another support member, calling by a support 

15 member, and calling by the user later again is displayed 
with a message "*** is away from his seat now." 

For example, when information indicated by URLl is 
requested and if a requester is a priority customer user-B, 
the information providing policy in Fig. 10 is set so that 
20 information indicated by URLl-a or URLl-b is provided 

according to related user's status. Else if a requester is 
a regular customer other than user B, the information 
providing policy in Fig. 10 is set so that information 
indicated by URLl-a, URLl-c, or URLl-d is provided according 
25 to related user's status. 
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incidentally, method for indicating information may not 
be necessarily URL . For example, it is conceivable that a 
program outputting a message to be displayed is made to be 
dynamically activated if necessary, in this case, 
5 description so that execution result is outputted into 

provided information pointer may be given. This information 
providing policy is set by a related user. 

A resource-related user sets an attribute indicating 
relationship between a user and an information resource is 
10 set in an attribute assigning policy. In other words, a 
user in relation to an information resource can freely set 
an attribute about a self -related information resource for 
another user. Fig. 11 shows a conceptual diagram of 
attribute assigning policy set by a user. In attribute 
is assigning policy in Fig. 11, a user in relation to URL2 sets 
"user-A» to "customer." Each user sets information providing 
policy and attribute assigning policy with below-mentioned 
policy setting module 21 of a user terminal. 

As is the case with the first embodiment, dynamic data- 
20 storing table 7 stores data that relatively dynamically vary 
such as current user status or information accompanying to 
current status. However, dynamic data of a user in relation 
to an information resource stored in information storing 
table must be correlatively stored with each information 
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resource. Fig. 12 shows a conceptual diagram of dynamic 
information of a user in relation to information. 

As is the case with the first embodiment, static data 
of each user that will be an information requester. Each 
user himself or a user in relation to an information 
resource may set this information. Static data of each user 
is not necessarily needed in this embodiment. However, 
static data is preferably used to allow provision of more 
flexible service. As is the case with the above-mentioned 
first embodiment, dynamic data and static data of each user 
may be identifiers indicating a location where substantial 
data are stored. 
- Functions of Each Block — 

As mentioned above, authentication module 3 refers to 
authentication information DB 2 and verifies if a user 
requesting information provision is registered in the 
authentication information DB. As is the case with the 
first embodiment, if the request is from a new user, the 
user is dealt in as an "anonymous user." 

Liaising module 4 obtains an object of request and an 
information requester from various information provision 
applications according to instruction by authentication 
module 3 and sends them to determining module 5 . A 
communication mechanism with determining module built in a 
communication mechanism liaising with WWW by CGI is 



enumerated as a concrete example of a liaising module 4. 
The liaising module 4 also has request module 41. 

The request module 41 obtains request of necessary 
information and an answer to the request from the terminal 
5 according to direction of the request-directing module 51 of 
the determining module 5. The request and answer are 
obtained via an information provision application. 

The determining module 5 obtains the information 
providing policy and attribute assigning policy from the 
10 policy-storing table 6 according to the object of request 
and requester sent from the liaising module 4 and decides 
process for the information request. As is the case with 
the first embodiment, the determining module 5 reads data in 
relation to a user from the dynamic data-storing table 7 and 
15 static data-storing table 8 according to the obtained 

information providing policy to perform the above-mentioned 
decision. The determining module also stores policy and 
data sent from a user terminal in the policy-storing table 6 
and data-storing tables 7 and 8. The determining module 5 
20 preferably has inquiry directing module 51 and request- 
directing module 51. 

The request-directing module 51 sends information 
download request to other-server communication module 10 or 
the request module 41 and receives an answer to the request. 
25 The above-mentioned download request is performed when the 
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determining module, determines that there are no necessary 
data about the requester in the static data-storing table 8. 
The determining module 5 decides information request 
according to information obtained by the request-directing 
5 module 51 . 

If determining module 5 decides to "inquire" of a user 
in relation to the object of request, inquiry directing 
module 52 sends a predetermined inquiry to the above- 
mentioned user terminal via terminal communication module 9. 

10 The predetermined inquiry is a inquiry of whether to provide 
the requested information or of information to be provided. 
The inquiry module 51 also obtains an answer to the inquiry 
from the user terminal via the terminal communication module 
9. The determining module 5 ultimately decides whether to 

15 provide the requested information according to the answer 
obtained by the inquiry module 51. 

The terminal communication module 9 sends and receives 
data between the determining module and user terminal. 
As is the case with the above-mentioned first 

20 embodiment, other-server communication module 10 is provided 
corresponding to the above-mentioned request-directing 
module 51 and another information providing server and sends 
and receives data between the information providing server 
and the determining module 5. 

25 (2) User Terminal 
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In Fig. ?, a related user terminal has a operable 
browser requesting and obtaining information from a server, 
has at least policy setting module 21 and data setting 
module 22, and preferably has reply module 23. The same 
signs are attached to same components as in the first 
embodiment. Incidentally, configuration of the user 
terminal shown in Fig. 9 is configuration when each user's 
static information is registered in the server from each 
user terminal. When static data of each user is made to be 
set on each user terminal, the data setting module 22 is 
installed in a requester terminal shown in Fig. 9. 

The policy setting module 21 accepts setting of the 
above-mentioned information providing policy and attribute 
assigning policy by a related user and sends set policy to 
the server. 

The data setting module 22 accepts input of related 
user's dynamic data and each user's static data and sends 
the inputted data to the server. As mentioned above, these 
data may be collected by a certain means and then 
automatically registered in the server. 

The reply module 23 is installed corresponding to the 
inquiry directing module of the server. The reply module 23 
reports inquiry of process for information request to a 
user. The reply module 23 also sends an answer to the 
above-mentioned inquiry from the user to the server. 



Process Flow 

Since in the access request processing system having 
the above-mentioned configuration, flow of processing by the 
access request processing device 1 is almost the same as in 
5 the above-mentioned first embodiment, the following 

explanation is given with reference of above-mentioned Fig. 
7. When the server receives information providing request 
from any of the user terminals, the following process 
starts. To simplify the following explanation, assume that 
10 information to be requested is URLl, a related user is user 
A, and policy is set as shown in Fig. 10 and Fig. 11. 
Assume that static data of each user is set as shown in 
above-mentioned Fig. 5 and dynamic data of the related user 
is set as shown in Fig. 12. 

Processes in steps SI to S17 are almost the same as the 
above-mentioned first embodiment. However, contents of 
process decision subroutine performed in step S17 differs 
from the first embodiment. 

Namely, the authentication module 3 compares 
authentication information inputted on a requester terminal 
with registered authentication information in step Si. The 
authentication module 3 authenticates the requester if both 
correspond. Otherwise the authentication module 3 regards 
the request as authentication impossible. 
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In step S 2 the liaising module 4 obtains an object of 
request and a requestee from information provision 
application and sends them to the determining module 5. In 
this occasion, if the request is regarded as authentication 
impossible in the above-mentioned step SI, the liaising 
module deals in the requester as an "anonymous user." 

In step S3 the determining module 5 obtains information 
providing policy and attribute assigning policy from the 
policy-storing table 6 and creates a potential 
classification list. 

In step S4 the determining module 5 determines whether 
or not determination of whether or not the requester 
corresponds to any of all the candidate classifications 
extracted onto the potential classification list has been 
done. If the result is "Yes," step S5 ensues. If the 
result is "No," step S6 ensues. 

In step S5 the determining module 5 determines the 
"information requester" classification for the requester to 
be "other." 

In step S6 the determining module 5 selects one 
candidate classification from the potential classification 
list according to a predetermined priority ranking, which 
makes the candidate classification the determination target. 
As is the case with the first embodiment, the priority is 
previously determined. Entry of a selected candidate 
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classification is deleted from the potential classification 
list. 

In step S7, the decision module 5 determines whether or 
not static data about the requester must be obtained 
according to the classification candidate to be determined. 

In step S7, based on the target candidate 
classification the determining module 5 determines whether 
static data related to the requester needs to be obtained. 
If the judgment is "Yes," step S8 ensues. If the judgment 
is "No," below described step S14 ensues. Judging "Yes" 
would be for example when the request target is URLl and the 
requester is "user-B" or other user. 

Classification would be impossible when, for example, 
the request target is URL2 . In that case, because the 
information requester classification is determined depending 
on whether the name of the requester's company is "Fujitsu," 
in this step classifying whether it belongs to any 
classification is not possible. 

In step S8 the determining module 5 reads necessary 
static data about the requester from the static data-storing 
table 8 to determine which classification of information 
requesters set in the static data-storing table 8 the 
requester belongs to. For example, if an object of request 
is "URL2," a company name of the requester is needed. 



In step S9 the determining module determines whether or 
not required static data relating to the requester is stored 
in the static data-storing table 8. If data is in the 
static data-storing table 8, the determining module reads 
necessary data and the above-mentioned step S5 ensues. If 
no necessary data are registered or only an address of data 
is registered, step S10 ensues. 

In step S10 the request-directing module 51 sends 
download request of user information via the other-server 
communication module 51 or the request module 4. If an 
address of necessary data is registered in the static data- 
storing table 8, the request-directing module 51 obtains the 
information via the other-server communication module 10. 
If necessary data are not registered, the request-directing 
module 51 sends information download request to the request 
module 41. The request module 41 sends the received 
download request to the requester terminal, suiting the 
request to the information provision application. 

in steps Sll and S12, the request-directing module 51 
waits for the data until predetermined time elapses. If 
data are not obtained when predetermined time (T) elapses, 
the process is returned to step S4. If data are obtained, 
step S13 ensues and whether or not classification of 
"information requester" the requester belongs to can be 
decided is determined. 
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in step S13 the determining module 5 judges based on 
the downloaded information whether or not a judgment as to 
whether the requester fits a target candidate classification 
is possible. If the result is "Yes," step S14 ensues. If 
5 the result is "No," the process flow returns to step S4 . 

In step S14 the determination module 5 determines 
whether or not information to be provided can be determined. 
This determination depends on which of the information 
requesters the requester corresponds to. A determinable 
io case is a case that information to be provided does not 
depend on a status of a related user. An undeterminable 
case is a case that information to be provided depends on a 
status of a related user. Since information to be provided 
differs depending on a related user's status when the 
15 information providing policy is set as shown in Fig. 10, it 
is determined that information to be provided is 
undeterminable in this step. In this case, step S15 ensues. 

In step S15 the determining module 5 obtains a status 
of the related user from the dynamic data-storing table 7 . 
20 In step SI 6 the determining module 5 decides 

information to be provided according to classification of 
the information requester, the status of the related user, 
and the information providing policy. 

In step SI 7 the determining module 5 determines 
25 information to be provided in conformance with the 
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information providing policy, based on the information 
requester classification, and the related-user status 
obtained. 

With the access conferral controlling system of the 
5 present embodiment, meticulous response and handling 

accorded to the other party in helpdesks for customers can 
be carried out. For example, assume that data on a user are 
disclosed in his homepage. If information of his contact 
address is included in the disclosed data and information of 
10 the current his current whereabouts are stored, contents of 
information to be provided can be changed by using the 
information of the current whereabouts. 
Third Embodiment 
5^ V v ^> m tho abovo - mfciiiLiuj r fcd ouumid uiuLiodimont , p exsona±— 
information of each msfer stored in the static data-storing 
table 8 can be prodded. In this case, personal information 
data providing policy is set so that each user can set 
disclosure leviel of each item of his static data according 
to relationship with another user. Fig. 13 shows an example 
20 of personal data providing policy. However, assume that 

statiei data to be disclosed are previously set according to 
- ea,6h disclosure lc ve^- 

Use of the present invention enables processing for 
service request according to a user being an object of 
25 access or a status of the user in relation to the object of 
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access when service that users are involyed in via a network 
such as network communication service or service providing 
public information is provided. Consideration of a status 
of a user accessed directly or indirectly can enhance 
5 flexibility of processing for service request. 

While only selected embodiments have been chosen to 
illustrate the present invention, to those skilled in the 
art it will be apparent from this disclosure that various 
changes and modifications can be made herein without 

10 departing from the scope of the invention as defined in the 
appended claims. Furthermore, the foregoing description of 
the embodiments according to the present invention is 
provided for illustration only, and not for the purpose of 
limiting the invention as defined by the appended claims and 

15 their equivalents. 
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